Shinjuku City

COMMUNICATION WITH RESIDENT

Kenji Tamura, Shinjuku Waste Collection Office






ROLES IN A RECYCLING-ORIENTED SOCIETY

« Waste collection, transport, processing

Government  « Increasing public awareness, providing
advice and guidance

* Improvement of processing and
Companies recycling technology
« Cooperating with government policy

e Separating waste

Residents « Cooperating with government policy






REASONS FOR NOT SEPARATING TRASH

: Impersonal/
Improvement bl T one-sided
f . government
of processing : Lack of awareness
technology \ knowledge activities

Feeling of &
unfairness

Indifference / uncooperative behavior



WAYS OF THINKING IN RAISING AWARENESS ON
SEPARATING TRASH

Towards residents

Buyer (resident) viewpoint (businesses)

Caution REALIZATION Focus attention
STAGE
Interests Generate interest
Needs EMOTIONAL Create empathy
STAGE
Memory Encourage memorization
s N Supplementary advice /

E guidance

AC
S



UNDERSTANDING AREA CHARACTERISTICS

Group A

Group B

Group C

Household Family households, SIYEEERen S| AT
.. Lona-term residenc households, households,
composition g y Short-term residency Senior citizens
Connection with .
: High Low Low
community
Trash separation Yes No Sometimes

Trash contents

Kitchen waste

Packaged food
wrapping

Kitchen waste

Other
characteristics

Double income

Businesses

Apartments




Shlnjuku C]ty {Issue in March, 2011]

Hovi olsenarate/and disposelofirecyclablelresources/ garhage

Waste should be disposed of at the collection point by 8 am on designated pick-up days.

Please check the collection days of the week from the list and fill in the spaces below.

®Please dispose of at the collection pointe

Recyclable Paper

Once a week on

» &R

Newspapers, Magazines, Cardboard, Milk/juice cartons, etc. day

Once a week on

Plastic Containers
and Wrapping day

Twice a week on

Combustible =
Garbage day day]

s

®Please dispose of at the collection base®

Bottles, cans, PET bottles, spray cans,
cassette gas cylinders, and dry-cell batteries

PET bottles are alsa collected at collection baxes in stores such as supermarkets and convenience stores. } P

Once a week on

)

Milk and juice cartons, white food trays, dry-cell batteries, etc. can be disposed of

at locations such as ward facilities and certain supermarkets.

Call ‘B3 03—-5296~-7000 to make a reservation for the callection of large-sized waste. ’ P1 )

iItems that the ward will not collect
®Call the Homa ATa‘yIlnm Reception cm(ﬁua—5298—7200) for callections of air conditioning units for J

Personal Computer 3R Promotion Ce

(ﬁ fotcal Eaazﬂaas rmwaau hr:n //www pe3r. JD/) Tor yunr PC manufacturer’s contact \m-m
@Materials that are hazardous (petroleunbased substances, paint, chemicals, etc.) and hard o dispose of (plancs, safl,
cement biocks, etc.) are to be disposed of by the appropriate collection services.

There is a charge for P
e collction of P12 Collection Days |+
resources and garbage.

Lendi ufb\rdnm
deposig of "?-i"‘-.?

\ | Please help with
animals, wasta y
collecting, etc. - | v

USE OF PAMPHLETS/FLYERS TARGETED FOR
SPECIFIC CHARACTERISTICS AND PURPOSES

Aerosol cans and butane gas cartridges will be

erosol cansian (1[butang) ssetowesmstanbe ecrmtonse

4

Shinjuku collects and recycles aerosol cans and
butane gas cartridges as a recyclable resource.

r.FIecycle @Place them loosely into

Vs
@Ensure they are

completely empty the caps

separately

the green collection bins

(OThe green collection bins will be put down in the aftermnoon the day before collection and will be removed on the day of collection.
Please do not put out aerosol cans, butane gas cartridges or dry cell batteries for collection when there are no bins.

OPlease take care to place aerosol cans and butane gas cartridges into the collection bins quietly.

Olf itis difficult to make them completely empty, please hand them directly to the garbage collectors.

Disposable lighters are a fire hazard!!
Make sure they are completely empty and dispose of together with metal, ceramic and glass garbage ifems!

Make sure lighters are Hitis difficultto make the lighters

empty and place them §
into a translucent i
plastic bag
labeled
ST
(Lighters).
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USE OF ADVISORS(1) INDIVIDUAL INTERACTION

Speaking directly with individual residents.

Sharing problem awareness between
residents and government.

Understanding problems from the residents’
point-of-view and finding ways to improve
them.

Giving residents a feeling of satisfaction and
superiority together with gaining trust for the
government.
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EACH AREA

USE OF ADVISORS(@ WORKING WITH

Speaking directly with each community.

Understanding the unique characteristics
and problems of the community.

the characteristics of the community.

Fostering cooperation among area
residents to effectively spread policy.

Implementing support measures corresponding with

10



USE OF ADVISORS3

Environmental education for kindergartens
and elementary schools.

Encouraging recognition of environmental
problems as problems close to home.

Increasing knowledge on efforts being made
towards environmental problems and their
alleviation.

Fostering human resources that are able to
think and act on their own accord regarding
environmental problems.



USE OF ADVISORS@ COLLECTI

o

N STATION IMPROVEMENT

1. Investigate site,
understand problem

areas
™ i
4. Verify state of 2. Examine and plan
progress and review improvement
plan measures
/,‘

A /

3. Execute plans,
provide direct
guidance to residents

L%
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USE OF WARNING SIGNS

BRI CRHRDEEL R0,
MRS DR IVE
miHRES-CRERRP O St

¢ BKNRBEIE (3D M
BRKNRBEN = @ IDN0O) NOOO B3

@ AL ERN RN KNE NEREE HAN NS
MDD YO H DD (T RS
BENET Y\ &= (0NOO NNOO LIS’

V- NE-FR-FARREE

B RIAEX B R TAEE
FITAN . KRELITIBIRET, EiE8
mEEE, FRFXTFLUHE. .

HIEX - FEERE.

L]



COTHBFEXERTHTY
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WASTE DISPOSAL ADVISORS

* Policy/site knowledge
Individually » Customer service abilities
» Improvement capabilities

e Ensure fairness

Externall g identiali
xternally e Maintain confidentiality

e Share information

Internall '
nternally « Work systematically



THANK YOU FOR YOUR ATTENTION.



