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PUBLIC FACILITIES

DBKL PUBLIC (COMMUNITY HALL /SPORT RECREATIONAL
TOILETS COMPLEX/ MARKET/FOOD PARKS
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FEMALE TOILET WITH
SANITARY BIN

SYMBOLS — MALE , FEMALE
AND DISABLE

BABY CARE ROOM

DIRECTION, PAY TOILET
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» TOILET TISSUE
» HAND DRYER
» SOAP DISPENSER

> WASTE BIN
> SANITARY BIN
HAND DRYER, TISSUE &
» HOOK - FOR WASTE BIN
HANDBAGS

SINK , SOAP DISPENSOR
& DECOR




DEPARTMENT OF HEALTH AND ENVIRONMENT
CITY HALL OF KUALA LUMPUR

&
'\—rx

ADVANCED
FEATURES

Doesn:tiflush
when'voujre/done



TOILETETHICS | %

JAN

R
=




DEPARTMENT OF HEALTH AND ENVIRONMENT g\
TOI LET ISS U ES CITHALOTIDHALINIR - 4PN
Ao, ",«"

ENES

CANNOT
ATTITUDE STINKY SMELL ELUSH
J J J
1 - - \
MISSING
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BROKEN TOILET BOWL

HOSE ON THE FLOOR
NO GULLY TRAP COVER
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CANNOT FLUSH GRAFFITY
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PAIL AND PLASTIC
DIPPER

MISSING DOOR KNOB LEAKING SINK
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HAND WASHING & DON'T LITTER

SIGN NO SMOKING

PAMPHLETS TOILET
AND HYGIENE SEMINAR WORKSHOP
BROCHURES COURSE

PLEASE

FLUSH TOILET
AFTER USING

HYGIENE MESSAGE
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LAW AND ENFORCEMENT | )

Local Government Act 1976 Dirty Premise
2 Road, Drain and Building Act 85 (1) Floor / wall / ceiling / toilet
1974 bowl / dirty urinal in the
toilets
3  Destruction of Disease Bearing 13 Breeding of mosquito larva

Insects Act 1975

STAR-RATING AUDITING FOR PUBLIC TOILETS J

MARKS STAR RATING
>91 5 STAR
81-90 4 STAR
71-80 3 STAR
61-70 2 STAR
51-60 1 STAR

<50 NO STAR
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ASSESSMENT REPORT JANUARY - DECEMBER 2014
Star
Number of|Percentage
CATEGORY OF PREMISE 3starand | of 3 star
5 4 3 0 above |and above
. Hawker Centre 2 5 28 35 91.11
. Market 0 17 2 17 54.84
. Park & Recreation public toilet 3 12 | 18 0 33 91.67
. Stand alone public toilet 0 11 100
. Automatic Street Toilet (AST) 6 0 18 100
. Sport Complex and Community
Hall 6 14 | 18 0 38 80.85
. Public Transport Terminal 3 9 6 18 100.00
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NON DBKL TOILETS |
ASSESSMENT REPORT JAN - DECEMBER 2014
Star
Number of 3 P f
CATEGORY OF PREMISE e G entage ©
5 4 3 2 0 above above
1. Restaurant 363 | 962 | 1745 | 424 0 3070 87.2
2. Petrol station 9 60 | 104 | 18 1 173 87.82
3. Hotel 55 | 99 | 26 1 0 180 99.45
4. Shopping Complex 29 | 43 | 20 0 0 92 98.92
5. Tourist Centre 9 5 0 0 0 14 100.00
6. Private Hawker Centre 11 | 15 12 0 0 38 100.00
7. Public Transport Terminal
3 9 6 0 0 18 100.00
8. Sport Complex 6 | 14 | 18 8 0 38 80.85
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