[For People Evacuated from Ukraine to Tokyo]
Procedure to Apply for the Distribution of Toei 1Day Pass

[Overview] ——
Toei 1Day Pass will be distributed to people who have been
evacuated from Ukraine to Tokyo. This is a one-day pass that
allows the user to travel on Toei Transportation any number of
times in one day.

The applicant needs to enter the necessary information 1Day
according to this procedure. ,BF;.aff.

[Eligible people]

Those who have been evacuated from Ukraine to Tokyo and have both cards (1) and (2) below:

(1) Evacuee Card (“Certificate of Evacuee from Ukraine” issued by the Immigration Services
Agency) or Passport (with a stamp of "Ukrainian Displaced Persons" under the landing
permit stamp)

(2) Residence Card (with the address in Tokyo printed)

(1) Evacuee Card (1) Passport (2) Residence Card
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[Available routes]
Toei Subway, Toei Bus, Tokyo Sakura Tram (Toden Arakawa Line) and Nippori-Toneri Liner
* Fares will be charged if you use a line or service other than the above.
(See page 7 for the Toei Transportation main routs)

[Number of passes]
Up to 20 passes can be specified at a time, once a month.
You can apply up to 12 times until the deadline (March 15).
* When your passes are about to expire, you can apply for new ones.



[Notes]

(1) Only the applicant can use the pass. If someone other than the applicant uses it or if it is
sold, etc., you may be asked to pay for the used passes or return the unused ones.

(2) You need to apply for each family member who uses the pass. (For example, if you wish to
get a pass for a family of four, you need to apply for all four members.)

(3) Depending on the applicant’s age, a pass for an adult or child will be distributed.

(4) The one-day pass will be sent by postal mail to your address. Note that since it will take
some time to arrive, you need to apply two weeks before the day you plan to use the pass.

(5) You cannot change or cancel the application after submitting it. Also, unused passes
cannot be refunded.

(6) Passes have a validity period. After the expiration date, the passes cannot be used.

[Handling of personal information]

(1) The Tokyo Metropolitan Government (TMG) protects personal information based on the
related laws, regulations and rules. The TMG will not use personal information for
purposes other than those specified by the personal information protection laws,
regulations and rules and will not provide personal information to third parties other than
service providers.

(2) The TMG will operate the electronic application service in compliance with the
confidentiality obligations regarding personal information stipulated in the personal
information protection laws, regulations, rules and consignment contracts with the TMG.

(3) Personal information sent by the user to the TMG and vice versa via the electronic
application service is protected by data encryption.

(4) The range of personal information used by the TMG and service providers is kept to the
minimum necessary, and the punitive provisions of the personal information protection
laws, regulations and rules will be applied to those who leak personal information in
violation of these laws, regulations and rules.

[Disclaimer]

(1) The TMG is not liable for any damage to the user of the electronic application service or
damage to a third party caused by the user, whether the damage is direct or indirect.

(2) The TMG is not liable for any damage to the user caused by the shutdown, suspension or
interruption, etc. of the electronic application service.

Online application website
If you agree with the above, make an application at the following website:

Application Form:
https://logoform.jp/form/tmgform/1510835




(Application Form)
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FEO71-Lic AhESEILET, Please complete the following form.

(097514 Fh5EREARIC To those who have evacuated to Tokyo from Ukraine:
fﬂﬁﬁﬂ 1 E%E#@Eﬁ L Distribution of Toei 1 Day Pass (for FY2026).

'@ After reviewing the information on this page, click the "Proceed to next page" button and
SZOA-UDERERSLER. URO@EmA complete all necessary form fields.
SERATATILEERA—EREFLELS,  @If you wish to save your responses as a draft, click the "Save entries" button.
& [$8] ¥V-ohESRER, BFAALTL? Be sure to complete all fields marked Required .

L[ﬂ;] o e .. [Overview]

DI RLRAARIZERTHELICTN The Toei 1 Day Pass will be distributed to individuals who have evacuated from Ukraine to Tokyo.
mETEldBEEr s, 10I0ED, fE This one-day pass allows the user unlimited travel on Toei Transportation services for one day.
E2TEHIL PEREEAHLESLTE To apply for distribution, please complete this form with all necessary information.

[H%#) m—

.- o R R 1gibili

Jr?_?,ar + :;P"’fﬁ? 'l_' Eiﬂ;ﬂi To be eligible, you must be an evacuee from Ukraine to Tokyo and have both items (1) and (2) below:
1) BHED-—+ HAFTEE (1) One of either: Evacuee Card ("Certificate of Status as an Evacuee from Ukraine" issued by the

e Immigration Services Agency of Japan) OR Passport (with an "Evacuee from Ukraine" stamp under the
(1) (CTH_ | [ FE%TT landing permission sticker)

"f-lil 211— h \I-ﬁrﬂ_._il?ﬂ (2) Residence Card (indicating a residential address in Tokyo)

(2) TEA-F ERofmE o oD

(BETE5EE] [Valid Toei Transportation services]

MEs TS, 207, YR ERIOFEE . £/, 54+ Toei Subway, Toei Bus, Toden Arakawa Line, Nippori-Toneri Liner

FRLADBEICEET AR, IRENANET, Fares will be charged if you use a line or service not listed above.
- () LI T

(Bl - ) [Application limits]
DFEIC1E. KET, You may appl}/ f;ce pﬁr r:_nonth_, for up |to 20 passes per application. You may submit
mmds P a maximum o applications in a single year.
15HT #&3‘( ZEIFRATIRETT, . *If you are about to run out of passes, please apply for new ones.
SEmLEREEFECEDESICE oS, BEEMLT L ow
(8% [Notes]
(1) Only the applicant may use the pass. If the pass is used by someone other than the applicant, or if

(1) ERLENOATHETED illegal use such as its resale is discovered, you may be asked to pay for it and/or return unused ones.

“mn10EEEnENg Y sRh. (2) Family members must apply for their own passes. (e.g., Use of passes by a family of four requires
- - . four separate applications)

[ TRoaTHEETAH: - ) . : . : .

(2) SRTHITLRRT S ~ (3) The applicant will receive either adult passes or child passes depending on their age.

[3) FAFRICGLT. XARD (4) The one-day passes will be sent by postal mail to your address. As they may take some time to arrive,

[4) 10E@&(3, {1FIC8 please apply at least two weeks before the day you plan to use the pass.

(e G LBOES (5) You cannot change or cancel your application after submission. Also, unused passes cannot be

:‘_jl ?L"“ _’%?#‘E‘ Tf 'H_ returned for a refund.
(6] RESCEHURMENEDT (6) Passes have a validity period and cannot be used after the validity period has expired.

<For inquiries>

Policy Research Section, Policy

Division

Office of the Governor for Policy Proceed to next page.
Planning

Tokyo Metropolitan Government

Email: ;
S0014801@section.metro.tokyo.jp 2 roEE~EC S PSRl Il Save entries



(Application Form)
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E5 M NpaoHwe T3 I8 &8 Name Required
Name in English alphabet

Address Required

Please use alphanumeric characters.

Include the name of your apartment building and room number, if applicable.
If any information is omitted, postal mail may fail to reach you.

(Example) 101, Shikahama 10-Chome Apt. No. 9, 10-99 Shikahama, Adachi-ku

E#AH Oama napogeennsa B3

_ Date of birth Required

HEHEEL TenohonHaA HoMep

Phone number

#A—ILF FL- % Agpeca enextponnol nowrH  #53

Email address Required Email address (confirmation) Required

—iL L] A — [

seEpsRespueTsEscasTasRly - Languages to be used for inquiries from the Tokyo Metropolitan Government Required
TR RREE TR T A Please select all languages you are able to use.
o R — . [Japanese COUkranian [CJRussian [JEnglish

soepmmsstLe®  Copy of document certifying status as an evacuee from Ukraine Required

remEu—+ zouTe 6 us Please upload a photo of either your Ukranian Evacuee Card or your passport with an
"Evacuee from Ukraine" stamp under the landing permission sticker.
*If uploading a photo of your Ukranian Evacuee Card, please make sure your face, card
number, and full name are visible in the photo.

p— B0 L Moculare sa NposmHuass &8

SO S LT L E 2

5. waRa. smaucweTo s Copy of residence card Required
Please upload a photo of the front of your residence card.*Please make sure your face,
card number, full name, date of birth, address, and other details are visible in the photo.

FERS—FOEL [ Nocnlak s npoebass (Pl cTopse)
- RO R RGBT

Copy of residence card (back)
If an address is listed on the back of your residence card, please upload a photo.

S KiALsicTe KHTE A No. of passes Required

T”"j_ Select the number of passes you wish.Maximum of 20 per application"
5

. 10

-t 15

- 20

Ly

TaLSiEE e e application by proxy
If the information is entered by somone doing so on behalf of the evacuee, enter the
proxy's name and contact details (email, phone number).



(Application Form)

Please tell us up to three main uses for the transportation tickets we will be distributing.

RT3 ESOELEEERAAEEIOETEHATT IV, Byae nacka, BKaXiTh A0 TPLOX OCHOBHHMX cnocobie
BMKOPWUCTAHHA TDAHCNODTHUX KBMTKIB. AKi MW DOINOBCIOMKVBATUMETE. 8
[Travel related to job hunting

-« .., Ll Travel to the workplace (*Generally, transportation expenses to the workplace
I .. ....... arepaidbythe employer, so this applies only in special circumstances.)

O #=-=EEE OTrip to school, School-related trips

L EEEELe s [ Visiting medical institutions, etc.

— EFEETES Cprocedures and consultations at government offices, etc.
[OShopping for everyday goods

[OMeeting with relatives, friends, and acquaintances
[JLeisure trip

[JOther(Please specify)
THofE (BN CRRACEELY) IHwe (Byge Nacka, BKamiTe AeTani)

I confirm and agree to the following in submitting this application.

TRFEICASUTHUIAH#ZET A noropxyocs 3 HacTYNHWM | Mogaro 3aABKY.

BEEFE] NynkT 1. A Confirmation item 1 Required
I am an evacuee residing in Tokyo.

Confirmation item 2 Required
The passes can only be used on Toei Subway, Toei Bus, Toden Arakawa Line, and Nippori-
Toneri Liner, and cannot be used after the validity period has expired.

() S sn e, EiE R, HEE
) 8 =sHE F BRES \LAS BREET
BEZFEES Nyukr 3. #E Confirmation item 3 Required

Only the applicant may use the pass. Even family members must apply for their own
O =smLERo#0FIHTES7 passes. (e.g., Use of passes by a family of four requires four separate applications)
EIPAA Nynwr 4. 4 Confirmation item 4 Required
s s mee 1 the application is incomplete, such as lacking the necessary certification papers, the
L/ ElLeAs0 CE HHaR i

HESFEET basses will not be issued.

Confirmation item 5 Required
== =+-+. Change or cancellation of submitted applications will not be accepted. Unused passes will
not be refunded. Applications can be made up to 12 times a year (once per month).

e e . Confirmation item 6 Required
o R If the pass is used by someone other than the applicant, or if illegal use such its resale is
discovered, you may be asked to pay for it and/or return unused ones.

Oz =z, = Confirmation item 7 Required
The information provided in this application is accurate.
Inquiries:
?jﬂbléf_tl et oo Policy Research Section, Policy Division
FROPREERIRPIREER Office of the Governor for Policy Planning, Tokyo Metropolitan Government

Email - 50014801@section.metrotokyo.p  amajl; S0014801@section.metro.tokyo.jp
c-noEEEs Yl B rsE-BRETs

Return to the previous page Proceed to next page.  save entries



(Application Form)

@ »m & rn2 G =2 Q=7
BEST Form submitted

Your application has been received, and is being duly processed.

EERALE L. ) Please note that it will take some time for the passes to arrive.
EREHEFTO-TENFEIOT. THIFETSLESSB/EIEEL.

< F{1#S: x100000734 >  <Application Number: XI00000734>

SAEEEHRTD Print the form

SENOERCES

Return to the top page

<Following application submission>

The following email will be sent to you.

If you do not receive this mail within the next 15 minutes, please contact us at the following
email address and be sure to include your application number.

Inquiries: S0014801@section.metro.tokyo.jp"

HKAWA—ILE, 7H—LIZTANENTAIZTERY TE2EIRREA—ILTT, ZA—IADREIFTEEEA,
KA —ILIZOEZ YD ENEEIT., PFHRTCITAA—LEFEEL W EEETIOBENWAEZLET,

REeXELE LT,
[EREEET>THEY EFITDOT, THELTSLIEIBHLILEI L,

T d— L%

(V074 FhoERBRIEFINI-HA] HERB L BEFEEDORES (2026FEE %)
ZIES:
ZB00000279

R R BRI E R BEREBUR AT R
E-mail S0014801@section.metro.tokyo.jp

*This email is sent automatially to individuals who have submitted information through the form.
Please do not reply.
*If you are not the intended recipient, please delete this email.

Your application has been received, and is being duly processed.
Please note that it will take some time for the passes to arrive.

Form name:
To those who have evacuated to Tokyo from Ukraine: Distribution of Toei 1 Day Pass (for FY2026)

Application Number:
ZB00000279

Policy Research Section, Policy Division
Office of the Governor for Policy Planning
Tokyo Metropolitan Government

email: S0014801@section.metro.tokyo.jp"


mailto:S0014801@section.metro.tokyo.jp

Toei Transportation Guide

Toei Subway itk =oflo] A3ty

{What iS Toei Transportation?] AsalfusaLine hjitaLine Shinjuku Line Oedo Line )
. . . EEAR OPAFRAN =HR oerd s AFFY KIFR 20sM
Toei Transportation is managed by Tokyo

Metropolitan Government. Toei L"-J

transportation provides Toei Subway (4 =

lines), Toei Bus (126 routes), Tokyo Sakura o @) Tepsuran, () MperiTonsriiner
Tram (Toden Arakawa Line), and Nippori- sies Zo e i <o e 4

Toneri Liner services.

&
[Toei Subway and Tokyo Metro]
The 13 subway lines in Tokyo are operated Some Toei subways are connected to other lines but the
by two subway networks: the Toei Subway one-day pass can be used only on Toei subway sections.

- : (A) Asakusa Line: From Nishimagome to Oshiage,
(4 lines) and the Tokyo Metro (9 lines). [) Mita Line: From Nishitakashimadaira to Meguro

(
Please note that the two networks use (S) Shinjuku Line: From Shinjuku to Motoyawata
different fare systems. (E) Oedo Line: All sections available

Tokyo Metro subways (Ginza Line,
Marunouchi Line, Hibiya Line, Tozai Line,
Chiyoda Line, Yurakucho Line, Hanzomon
Line, Namboku Line, and Fukutoshin Line)
are not accessible with a Toei 1-day pass.

The Toei Subway Tokyo Metro

[Routes]
The map below shows the main routes. For more route details, please visit the
Fares will be charged if you use other line or Toei Transportation web site.
services than the Toei Transportation. https://www.kotsu.metro.tokyo.jp/eng
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https://www.kotsu.metro.tokyo.jp/eng/

[Notes on using the one-day pass])
The one-day pass has an expiration date.
Please check the back of the ticket to make sure it is still valid.

(Back side)

(Front Side) /

'  BRBAR BESTE

B 2A5/+— 1BEE

-----

[Going through the subway ticket gate]

(Example of Toei subway entrances)

e ——

Insert your ticket into the ticket slot on the gate and pass through. Please remember to take
your pass as it will come out when you pass through the ticket gate.

When you leave the station, insert your one-day pass through the ticket gate again.

The ticket will also come out when you exit the station.




[Nippori-Toneri Liner]
The Nippori-Toneri Liner is a computer-automated transit system with no on-board drivers,
crew members, or (in almost all cases) station staff.
Insert your ticket into the ticket slot on the gate and pass through. Please remember to take
your pass as it will come out when you pass through the ticket gate.
When you leave the station, insert your one-day pass through the ticket gate again.
The ticket will also come out when you exit the station.
®Intercoms
Intercoms are located near ticket gates or on the platform door. If you ever need help, just
use the intercom to contact a staff member.

(Beside ticket-vending

(Platform) machines and ticket gates)
¢ '
: . "
.e,\ / i

Emergency stop Intercom

button

[Tokyo Sakura Tram (Toden Arakawa Line)]
1. Wait at the tram stop
2. Board the tram through the front door
3. The first time you use your one-day pass, hand it to the driver (to have the date printed
on the ticket); the second and subsequent times, simply show the ticket to the driver.
4 . Press the disembark button
5. Leave the tram through the rear door

1. Tram Stop 2 . Board through the front door 5. Leave through the rear door

OB - R ATy

b L

On-board display 4 . Disembark button



[Bus (within Tokyo's 23 wards)]
Boarding the bus
1. Wait at the bus stop
2. Check the bus destination
3. Board the bus through the front door

4 . The first time you use your one-day pass, hand it to the driver (to have the date printed
on the ticket); the second and subsequent times, simply show the ticket to the driver.

Leaving the bus

6. Check the stop where you want to leave
7. Press the disembark button

8. Leave the bus through the rear door

Bl n' v "

6. Check the stop 7. Disembark button
where you want to leave

on the On-board display

tobus.jp

Visit tobus.jp to check timetables, routes,
and service status of Toei Buses and
Tokyo Sakura Tram (Toden Arakawa Line).
(This service is provided in Japanese and
English.)

10

Nan-Sten B

Board the bus through the front door

Leave the bus through the rear door

[Etiquette]

oPriority seats

Please offer priority seats to
elderlies, passengers with
disabilities and any passengers
in need,

'd oMobile phone etiquette
e Set your phone to silent mode
~aaag,  and refrain from talking during
your ride,

oDo not forcefully enter the
car.

oDo not lean against platform
gates.

oWait in line for your train at a
platform gate.

When your train arrives, please
let passengers exit first before
you board the train.



[What to do in an emergency]
1 Subway

@ In the case of an earthquake when you are at a subway station

I T
P QA W Al

: [BEE)

@ In the case of an earthquake
[On the platform]

Take care not to fall onto the tracks. Look out for falling objects,
B RSN &, O RED .
MZ0§ Hoj22| Q=T 23141 7] BiEHUCH HoHE0 FofSHAIR

When the shake stops, stay calm and follow instructions from station attendants.
[On the train) P (ER) R R
Look out for falling objects.

B
SEHEOf FOIFYAIR,

Hold onto straps and handrails,
MR SREET .,
AHO0|L H2HE B §HTD HojAX Y& gLc

Stay calm and follow instructions from on-board crew. Do not venture outside recklessly,

@ In the case of a fire
©In the case of a fire | OREXKN i O WY Al
[On the platform) A& 1 [BAE)

Move away from the flames. Alert others by pulling the fire alarm,

K. SRR SR
WSO A W] HOjLp| BIFUC

Evacuate to a safe place In accordance with station attendants’ instructions,
SRR ARSI RSBAEE. 7N R0 o2t HE R = o §Lc

[On the train) ilmx) i [Asa oh

From a safe car, use the provided intercom to report the fire. Evacuate to a safe car,

R RS RMRNREA . REZ SN BERNRE.

HIAHRUALE 018 ST OIS BUS TLC

© In the case of another emergency situation

In cases involving significant shaking,
the operator will bring the train to a
safe stop. If the train is stopped
between stations, crewmembers
confirm the safety of passengers and
drive the train to the nearest station
as soon as possible. Train conductors
can be quickly ordered to proceed
slowly or suspend service according to
the seismic intensity. Normal service is
resumed only after safety is confirmed

Subway cars are made of flame-
resistant, melt-resistant materials. If
a fire occurs while the trainis in
motion, the crew will make every
effort to drive the train to the
nearest station. You can evacuate
the train after it arrives at the
station.

All trains are equipped with doors
front and rear, so you can evacuate
the train as guided by the crew.

If a person falls onto the tracks, press the emergency stop button on the station platform to stop

the oncoming train.

2 Bus

In the case of an emergency, follow the driver’s instructions.

If you notice an emergency situation requiring attention, alert a driver immediately.

11
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